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DID YOU HEAR?

A MESSAGE 

Flu Shot

Containers for change

Strict PPE practices 
are in place

The health and wellbeing of our participants, their
families and wider community are of upmost
importance to us. Yumba Bimbi would like to assure
all those who are connected to our services, that we
have implemented all government and health agency
recommendations for appropriate PPE and infection
control measures in the workplace. 

YB UPDATE

Thank you to our YB Community Champion Jess
at Direct Chemist Outlet for her outstanding
commitment in ensuring all YB staff were part of
the initial cohort of Emerald community
members who received the flu shot. Keeping
our employees healthy is a priority within the
organisation, so thank you Jess for being
responsive to YB's wellbeing.

As part of our commitment to sustainable
practices, Yumba Bimbi have now set up
'containers for change' bins at our Service
Sites and at Head Office. You can place your
containers in the blue mini bins with the
'containers for change' logo. We would be
very grateful to receive your containers.
Alternatively, you can recycle your containers
at the Containers for change site and quote
Yumba Bimbi's ID: C10052122 The monies
received will support children and adults with
disability in our community.

Welcome to the Winter edition of the Yumba Yarn. In
this edition we continue to celebrate the
achievements of people who access our services,
together with those of our staff and our YB
Community Champions.   COVID-19 (Coronavirus)
continues to have considerable impact on people and
communities at large. Yumba Bimbi started our
preparations in February with the implementation of
a Pandemic plan and we continue to monitor and
update the plan in response to information provided
by the Australian and Qld government, health
authorities and the NDIS Quality and Safeguards
Commission. Central to all our decisions is the health,
safety and wellbeing of our clients, staff, volunteers,
and the most vulnerable and at-risk groups in our
community. I would like to take the opportunity to
thank participants and families, and our team for
their patience and support during this time. There
have been times where restrictions and unavoidable
issues have caused delay in our services, but we are
doing our utmost to work through the challenges
presented to us. We encourage everyone to stay at
home if you are unwell, continue safe physical
distancing, good hand hygiene and infection control
practices. Stay safe and take care of yourself and
those around you. We hope you enjoy this Winter
edition of the Yumba Yarn. 

 Sincerely,
 Rachel Freeman

Yumba Bimbi Support Services is a not for profit
organisation in Emerald, Qld. We support children and
adults with disability within the Central Highlands and
Western Qld Regions. We are proud to be showcasing our
stories through our quarterly Magazine, The Yumba Yarn. If
you would like to subscribe to our Magazine, or want to
download a copy, please go to www.yumbabimbi.com.au 

from the General Manager



I  don't have a disability, 
I have a different- ability.

Robert M. Hensel



It is a glorious Sunday morning. 
I arrive at the Emerald Archery

Club where I am immediately
greeted by Courtney. She

commences introductions with the
peers surrounding her. Courtney is
certainly comfortable and at ease
within her environment. The place

is calm, relaxed and inclusive.

She offers me a water bottle in the
event I may become thirsty and

proceeds to do the same for her
Yumba Bimbi Support Worker,

Vikki. Courtney then takes me on a
guided tour through the premises.

She exudes confidence whilst
maintaining a high level of

thoughtfulness and consideration
for others. Further to these

attributes, Courtney is eager and
endearing; assertive and

admirable; compassionate and
courageous. Courtney epitomises
perseverance and shares her wins

for the world to see. She is
Courtney.

Intrinsically
motivated

Courtney



"

Without hesitation, Courtney (who
is well aware of my purpose at the
Club) initiates the interview. She

begins to recite all of her previous
Archery accomplishments such as

describing her first ever
competition in 2015 where she

won a medal; followed by success
in 2016 and again in 2017.

Courtney recollects the colours of
her medals won, the number of

medals won as well as the points
achieved.

Courtney explains that Archery
requires you to "train hard and

improve." She describes her love
for the sport and that she will

"always stick to my sports, I will
never leave it." Followed on by

this, Courtney explains her visions
for the future and the steps
required to achieve personal

success.

I want t o
make i t 
int o the

Olympics . 
It is my
dream . My
pass i on . I
want i t t o
c ome true .

Courtney continues, "I love my
sport. I want to write a letter (to
the Olympic Committee), and I

want to take my 30 pound
professional bow and I want to use

my bow." With such conviction,
Courtney explains in order to

accomplish this, she must "get
better and better". Courtney

certainly has the mindset to reach
the next level of her sporting
career; and with collaboration
between Courtney, YB and the

Archery Club, we endeavor to help
harness this life goal of Courtney's.

It is now time to get onto the
practise range. Courtney runs

through her checklist of sunscreen,
hat, mosquito spray, sunglasses,

long sleeve shirt and boots. Once
she is satisfied, we move to where

the action takes place.

"

Image: Courtney on the practise range



At the practise range, in true
Courtney style, she continues to

be vigilant with the correct
processes and procedures. She

explains all of the rules at the club
such as "You need to stand a

metre back behind the shooter,"
as well as "You can't go in front

while people are shooting as you
can easily get hurt."

Courtney is using her own bow
which, as she states "It is a dark,

glittery blue that I got for my 21st
Birthday." The prompting whistle

has gone astray so Courtney
confidently whistles to indicate to
all team members that it is safe to

go ahead and shoot the targets.

In the short interim of standing in
the new space, Courtney lets me

know that I am more than 

Image: Courtney explaining how the points sheet work Image: Courtney proudly demonstrating how to use her bow

welcome to take photos of her.
So, I happily proceed to take

photos! The morning is pleasant
and I am genuinely reluctant to

leave. I want to see more of what
Courtney can showcase but I

appreciate my time in her space
and say good bye as she proudly
ventures off with her peers into
the open field shooting range.

I later visited Courtney at her
workplace, YB Community

Champion Refelec. She invites me
in and discussions commence.
Courtney explains this October

will make 5 years at Refelec. She
tells me how she independently

takes a taxi to work and meets a 
YB Support Worker at Refelec in
time for her shift. The role of a
Support Worker for Courtney,

whilst minimal ensures Courtney 

is guided to complete tasks. Katie,
the Refelec Manager explains,

"Courtney is treated like any other
employee, with clear

expectations." Having a YB
Support Worker to accompany

Courtney allows for new skills to
be learned at a pace that suits
her. This ultimately ensures job
fulfillment with Courtney, and

employer satisfaction from
Refelec. 

Courtney runs through her work
hours followed by pointing out the
safety signs and checklists around

the building. She demonstrates
her key roles and responsibilities

and again, without hesitation,
Courtney encourages me to get
my camera out to capture the

important moments in her work
day!



People with a disabil ity 

are just as good as people

without a disabil ity

I ask Courtney what steps were taken in order to
gain employment at Refelec. Like any other person

applying for a position, Courtney stated that she
went for an interview and was the successful

candidate. Courtney expresses it was her "abilities"
that made her the right person for the job and felt

"awesome" to get a paid position at Refelec.

When I ask what advice would be helpful for other
businesses who may want to employ a person with a

disability, Courtney states, "Just show them and
teach them the ropes. Then they will know how to

do it by themselves or with a Support Worker."

Advocacy for people with disability comes naturally
to Courtney. She comments, "I like to show how

people with disabilities can get a job in the
workplace." We further discuss the importance of

someone with a disability being employed for their
qualities of character and skills they can bring to a

business. Equal opportunity is not a privilege; it is a
right for all people in our communities.

Courtney expresses, "I don't think there are enough
workplaces (offering people with disability work). My
friend has a disability and she does not have a job,
she is still looking for one. Yumba Bimbi are trying

to find her one. I'm lucky to have one but she isn't."
With her truth so poignantly stated, Courtney

continues,

 

Courtney makes a very valid statement, yet one that
is not spoken about often enough in our 

society. Refelec however, has been one of the initial
local businesses to partner with Yumba Bimbi as
willing employers to place qualities of character,

abilities, and skills before a persons disability. As a
result, Courtney is thriving; and just like any other
employed person that values their role, she has an
immense amount of joy being able to to contribute

to society.

Katie elaborates on Courtney's disposition in the
workplace. Due to the nature of the work Katie

states, "Courtney sees a lot of different faces and is
always friendly and welcoming. Courtney is very

caring towards staff and is thoughtful and positive.
She is a responsible employee. An example of this

is if she is going to be away, she will provide us with
a lot of notice."

Katie continues, "Courtney has a good business
perspective. She sits in on meetings each week and
she has good ideas." This demonstrates the value

that Refelec place on Courtney. There is clearly
equity within the Refelec workplace. Courtney is not

just 'sitting' at the table, her voice is being heard.
This is an area of focus YB would love to see

embraced by all employers of people with disability.

Refelec have been proactive in their supports for
Courtney. "To ensure Courtney's success in the
workplace, initially we used visual cues for her

which she no longer requires," comments Katie.
This is an example of how small adaptations to an
employee's work environment, creates an inclusive

workplace. Katie expresses, "We keep furthering her
skills in the workplace. We use charts to help with

her letters and numbers." This technique offers
tailored supports for Courtney that continue to

both challenge and reward.

Image: Courtney with Refelec employees

"



"As a business, we
are invested into

putting systems in
place for Courtney"

#refelec YB community champion

#emeraldarcheryclub YB community champion

Refelec do not place an assumption that Courtney
cannot or may not be capable of a task, like any
other employee, the theory is that she can, and

opportunities for growth are always present. The
key difference is that Refelec implement

individualised strategies to support Courtney to
ensure her success.

Another method adopted by Refelec is using a
strengths based approach. The team at Refelec

concentrate on what Courtney excels at.
"Courtney is the person who keeps a good eye on

inventory," states Katie. Therefore, this is part of her
responsibilities at work. Katie comments,

Extending beyond the physical duties are the
people Courtney works alongside. It is Courtney
who raises this subject. She speaks of her boss

Katie, "Who is really nice to me" and discusses Kurt
who is her employer. Katie responds by explaining,

"Courtney treats everyone as equal but has a
unique bond with Kurt (the owner). She is drawn to
him and always asks how he is. Courtney also has a

strong connection with Nicole (owner), and
communicates on a different level with her." It

seems this sense of belonging is part of the
equation for Courtney's success.

 "I feel amazing, 

it's exciting, 

I love my admin job!" 

When asked how it feels to be part of Refelec,
Courtney states, "I love shredding, filing,

vacuuming, cleaning lights, door handles, windows,
the front and back decks and scanning." Courtney

finishes her statement by exclaiming,

Courtney states with excitement the traditions
Refelec engage in throughout Easter, Birthdays and
Christmas. "She is very social" states Katie, making

gatherings an enjoyable experience. Courtney is
part of the team and this further enhances her love
for the job. Courtney's colleagues describe her as

"nice, bright and bubbly" and a "breath of fresh air."
At YB, we couldn't agree more. 

Courtney has a fulfilled life; she participates in
Yumba Bimbi's Shake-n-bake programs; Green

Thumbs; Photography; Dancing; Women's Club and
Gym. She attends the Archery Club and has a paid
job at Refelec. Courtney speaks so brightly of her

future. Not only does she have grand goals to
represent Australia in Archery; she expresses her

joy of wanting to continue to get out into the
community and socialise with friends as well as

eventually move out of home and get a flat mate. 

Courtney continues to positively challenge herself
personally and professionally. She is continuing her
efforts to be more independent in all areas of her

life. As I finalise the article and see Courtney's
grand smile in the photos, I cannot help but be

filled with excitement as I witness Courtney
continuing to go from strength to strength. With
the right supports in place, Courtney's intrinsic

motivation to succeed will undoubtedly have her
imprints on all that she does and the people she

interacts with. 

As I continued to observe Courtney, I noticed she
had ownership over safety policies and procedures.

I asked Katie how this focus for Courtney's
responsibilities transpired. Katie explained,

"Courtney was part of the Quality Assurance process
and sat in on meetings. She has always been safety

conscious so she has brought a lot of that with her."
Chloe, a colleague of Courtney, affirms with a smile,

"She reminds me to sign in every shift!"



NDS VIRTUAL CONFERENCE

As part of critical thinking and planning for future
possibilities, influences and impacts on our workplace,
Yumba Bimbi Head Office Staff took the opportunity to

participate in the NDS' first virtual Conference.

Yumba Bimbi staff were amongst the 800 guests and
speakers who eagerly took to the computers to learn 
more about the changing disability sector and national

reform.

The resilience and ingenuity displayed by the sector in
dealing with the extraordinary disruption of COVID-19.
Uncertainty about the future, but a quiet confidence
borne of the experience of dealing with NDIS roll-out

challenges and COVID-19.
The importance of honesty and trust when attempting

to engineer real change in workforce development.

As described by Donna Blanchard
from the NDS Team, themes emerging from the

conference included;

Taking part in the national conference makes certain Yumba
Bimbi remains current with our thinking and practices. This

ensures we continue to maintain excellence in the
workplace by adopting a proactive and visionary approach

to our organisation. This is to benefit our existing and
future YB participants and their families.



Graciously accepted!
Due to the many changes faced by our YB children over the last few
months, we decided our YB participants should be surprised with a
bag full of fun activities created by YB staff members. We wanted to
let our little ones know that we are proud of their resilience during
this challenging time. Our hearts were happy as we witnessed the
joy upon the children's faces when receiving their surprise package
as well as the photos that came through to Head Office of the
children enthusiastically engaging in the experiences.

Yumba Bimbi Support
Services acknowledge the
Traditional Custodians of

the lands on which we
meet, work and learn.

We pay respect to the first
nation's peoples; their

elders, past, present and
emerging.

We value cultural
diversity in our region and

view Aboriginal and
Torres Strait Islander

cultures and heritage as
integral in a shared

national identity.

We have a strong
commitment to building

inclusive and vibrant
communities.

We are committed to
providing services and
opportunities that are

respectful and accessible
to all members of the

community.

ACKNOWLEDGEMENT TO COUNTRY

"It was the most 

amazing, wonderful, thoughtful 

surprise, thank you."

Simone, parent

"Thank you so much, 

Joel is absolutely 

loving these packs!"

Emma, Parent



MULTIPLE DISABILITY SUPPORT
WORKER POSITIONS AVAILABLE

Yumba Bimbi Support Services is an NDIS registered organisation in Central Qld. Due to exponential growth as 
a result of the NDIS, the organisation currently has multiple Disability Support Worker positions available.

Yumba Bimbi Support Services has a number of new positions available across a range of services such 
as Short Term Accommodation, Community Access, Centre-based Programs and  

Individual Support (in home and in the community).
 The successful candidates will:

DO YOU WANT TO BE PART OF A DYNAMIC, 
CREATIVE AND COMMITTED TEAM?

WE WANT TO HEAR FROM YOU.

Be employed on a casual or permanent basis
Have the ability and be willing to work in a diverse range of settings including, but not limited to ;

Undertake shift work, including overnight sleep overs shifts and weekend work on a rotational roster.
Hold a current Qld driver's licence.
Have a roadworthy vehicle to transport clients.
Have a current first aid and CPR (or ability to obtain).
Have a current Working with Children check-blue card (or ability to obtain)
Have a Criminal History screening positive notice (or ability to obtain)
A certificate III or IV in Disability or Individual Support or, a qualification similar in the community 

       a person's residence, YBSS service sites, community groups and other community settings.

      services sector is highly desirable.
  

Only applicants who have a strong focus for quality service delivery and a genuine 
interest in supporting people with disability are encouraged to apply.

Please email your cover letter and resume to daniele.barry@yumbabimbi.com.au



It is with a heavy heart we say good bye to one of
our Senior Support Workers, Gretchen. Gretchen

has made the move to Maryborough with her
family. We wish her and her family well as they

embark on a new journey. Gretchen helped
shape our new programs such as 'Mindfulness
Matters' and 'Mastering Me' and played a key

role in supporting and guiding fellow colleagues
with their roles as Support Workers. We are

certain she will continue to positively influence
the hearts and minds of the next community

members with whom she will live, work and play. 

Farewell
"Thank you so much for all your caring
help Donna. I appreciate it so much.

This card is minimal. From a great friend
for eternity. God bless your great heart."

Martin
C E L E B R A T I N G  1 0  Y E A R S  

O F  G R A T I T U D E ,  H E A L T H  

&  H A P P I N E S S .

Yumba Bimbi Support Worker's surrounded Martin as he
released 10 balloons to symbolically mark 10 years since

his world changed dramatically when he fell 7 stories
from a building. From that day forth, Martin has been

fearlessly determined to improve his health whilst
choosing to see the joy life brings. 

Martin is passionate about sharing his story with others
through his guest speaker roles at schools and events. If
you would like Martin to speak at your workplace, school

or event, please phone Yumba Bimbi Head Office for
more details on 4987 7933.

Gretchen

At YB, we 

love receiving

feedback like this...

Support Coordination client

Take Care Gretchen!



OPEN YOUR 

                                               Creative Minds Group attended
a session with Loretta from Open Your Art. Loretta provided
her skills and time to bring out the Artist in each and every
person participating. The capabilities and competencies from
the participants made all of us at YB truly gasp at their talent.
Yumba Bimbi anticipate to work alongside 'Open Your Art' in
the near future in order to further unfold the grand potential
awaiting in this group. We are so very excited!    

Yumba Bimbi's

ART

#openyourart YB community champion



CHANNY

For Channy, imperative to the Creative Minds Program
is the decision making and ownership towards

participants planning their own projects. "Participants
not only decide on what they will do; they work out how

to do it; research this area; develop a budget; and
decide where to purchase the resources," states

Channy.  The group also choose their own mediums for
which to create with. "Participants are then supported
by YB staff to go to the shops and select what it is they

choose to work with," comments Channy. Origami,
Macrame, Mosaic Art, Pottery, Tie Die and making
degradable confetti are on the list of experiences

enjoyed by the group thus far.

Channy joined the Yumba Bimbi team as a
Support Worker in July 2019. Fast forward a year,

and she has successfully taken on the role of
Senior Support Worker. Part of this decision
making was based on Channy's never ending

drive and dedication to pursue greatness with all
of the participants she supports. Channy

possesses a creative flare and interests which see
her play a key role in the ethos of the YB Creative
Minds Program. Here we discuss Channy's vision

for the group and how her perspective on
creativity positively influences those around her.

The resounding theme that runs through Channy's
conversations is her implicit connection between a

participants self worth whilst engaging in the creative
process. When talking about the relationship art has on

a person's wellbeing, Channy mentions, "I like it
because I have more of a creative brain and with art

you can never be wrong." This allows for every
participant to freely explore their creativity without fear
or judgement. Channy explains, "Sometimes with other
groups or activities, you can feel out of place but when
you do art, there is no comparison between two pieces.
This is good for participant's self-esteem." It means the

Creative Minds Group walk away feeling fulfilled and
satisfied with their achievements.

& Creative Minds

"I really enjoy art;
everything I need to
express can be done
through art and

creativity"
Channy



"Support Workers and participants also factor in the
dynamics of the group," explains Channy. Individual
participants compliment and support each other in

different ways. When deciding on visiting the shops for
example, "Participants will decide who they wish to go

with to purchase specific resources", comments
Channy. You also see this in the group sessions,

participants gravitate towards each other at different
times and with different projects. This is significant as it

plays out to a natural unfolding of friendships and
support network for one another.  

Channy's goal for the group is to continue to "Think
outside of the box." This is not only in relation to what

experiences participants choose to engage in,
moreover where they would like to be to create. "Some
participants choose to go to the Botanic Gardens. I  see

this as a way for them to self-regulate," comments
Channy. Participants are given choice and control in

determining where they want, and feel the need to go.
Yumba Bimbi Support Workers follow the participants
lead by meeting their needs. This further emphasises

the centralised supports given to each individual
participant despite being in a group setting.

"I have never seen our
 participants so focused"

Debbie

we encourage them to make the call to a particular
organisation or business and book in a session.  This
could be the Pottery Club or Open Your Art Studio."

Open your Art is a local business which YB has
established a relationship with. Open Your Art held a

session with the group which made a  profound impact
on not only the participants but also the support

workers observing the talent unfold.

During this session, YB participant Ashley guided
Debbie, a YB Senior Support Worker to what colours he
wanted to place on his canvas as well as where to put

each stroke of paint. He dictated throughout the entire
process. Once the artwork was complete, Ashley was

ready to put his name on his artwork. Ashley was
equally as proud of his achievements as anyone else in
the group. The artwork was accomplished through his
creative thinking, he simply used Debbie as a tool to
accomplish this. Without thinking outside of the box,

this could have easily been an experience where Ashley
was the observer versus participant. It would have

been a deep shame had he not experienced the joy in
the process as well as the pleasure in his product.

Channy acknowledges her YB colleagues, such as
"Debbie, who always assists throughout the program,
and Ashlee, who is also super creative and very hands
on with our participants." Channy continues, "Ashlee
has an abundance of ideas for the program. I know I

can rely on both Debbie or Ashlee if I am away." A
collaborative approach is what ensures a happy,

purposeful and productive space.

The creative opportunities are endless with the group.
"You always find a hidden talent in the participants,"

explains Channy. What has transpired over the last few
months for the Creative Minds group is both inspiring

and exciting. The focus in the near future will be to work
towards an end of year Exhibition. Channy sees the

Creative Minds Group as "Optimal for creative growth,"
which is why at YB, we are so very looking forward to

witnessing the next creative chapter.

When participants immerse themselves in a project,
authenticity is important. Channy mentions, "We also

learn the history of the creative experience, for
example, looking into the history of Macrame." Channy

proceeds to explain how autonomy and highlighting
strengths within the group are small but powerful
influences in feelings of self-efficacy. "Some of the

participants in the group love to read, so they will read
out the information to other participants," states
Channy. This makes for an empowering and life

changing group to be part of.

Building inclusive communities is part of YB's mission;
and making community connections has been at the
forefront of the Creative Minds Program. The group
took the opportunity to visit a travelling exhibition

titled, "Reasonable and Necessary" held at the Town Art
Gallery. This was  presented by Artel Artists (Artists with
Disabilities). If you identify as having a disability, seeing
other people with disability be given opportunities to

express themselves and reach personal goals is
inspirational. Not only was this a social outing, it was

meaningful and naturally complimented the program.

What is unfolding in the group, is participants being
drawn to particular artistic mediums. Channy believes it

is part of her role to therefore encourage and assist
participants to take further action. For example, states
Channy, "Once a participant feels comfortable enough, 



The  Yumba Yarn is a Magazine developed and
distributed by Yumba Bimbi Support Services.
Yumba Bimbi Support Services is a not for profit
organisation based in Emerald, Qld. We support
individuals with disability within the Central
Highlands and Western Qld regions. The Yumba
Yarn is distributed every quarter to local
organisations and businesses.

ADVERTISE 
WITH US

Are you a local business?
Would you like more
people to know about the
services you offer?
Why not advertise with us?

Let the community know about you!

When you are part of our Yumba Yarn, the monies received through
advertising is directed back into our programs and initiatives. Therefore

you are directly supporting an individual with disability in our community.

Contact our Head office for further 
information on 4987 7933 or email
bianca.marconi@yumbabimbi.com.au



The Employee assistance program (EAP) is a FREE counselling service provided by YB, that is
voluntary and confidential. It is designed to aid you, your spouse and your dependent children,
to deal with a range of work related or personal issues that may affect your work performance

and wellbeing. Services include; counselling, education, conflict resolution and mediation.

Accessing our EAP service can be a great way to help support general mental health, 
prevent future problems, and deal with current issues.

PHONE 1300 523 985

Support Coordinator
  

If you are an NDIS participant 
looking to engage a local and
dynamic coordinator, feel
free to give Donna or Jose a
call on 4987 7933.

When you recycle your containers you can support
children and adults with disability in our community
by quoting the Yumba Bimbi Containers for Change 

IDC10052122



EMBRACING THE
FUTURE

Y B  L E A D E R S H I P  T E A M

GUIDING OUR
ORGANISATION
Yumba Bimbi has significantly changed
throughout the last couple of decades. However
more recently, YB has grown exponentially as a
result of the rollout of the National Disability
Insurance Scheme (NDIS). Yumba Bimbi has
successfully transitioned to the NDIS in
customer base, workforce and expansion of
services. Now with over 70 employees YB is the
largest disability provider in the Central
Highlands and Western Qld Region. Let's hear
from our Leaders who reflect on YB as an
organisation and their visions for the future.



Rachel Freeman is the longest standing
employee at Yumba Bimbi and was destined

to be grounded within an organisation
where advocacy for people with disability is
at the forefront. She started as a volunteer

for YB when she directed a stage show
called The Matilda Women. The musical was
a project funded by Disability Services Qld
designed to enhance opportunities for the
inclusion of people with disabilities in the

community. Rachel was inspired by her
involvement within this area and as a

result, applied to work for Yumba Bimbi.

Rachel has held various positions within the
organisation, including Disability Support

Worker, Administration Officer, the Service
Manager (Respite), the Quality Manager, the

Project Officer (to set up our community
access service), the Service Manager

(Community Access), the NDIS Transition
Manager, and now the General Manager.
Unique to Yumba Bimbi is the variety of

roles the General Manager has delved into
and thus, it is not suprising that Yumba

Bimbi is the success that it is today. Rachel
knows first hand the many scenarios,

challenges and accomplishments of YB. This
wealth of knowledge ensures participants;
their families; carers; employees; YB Board
of Directors and wider community maintain

trust in Rachel's leadership. 

But first, 

a little more about Rachel

equity
noun

the quality of being fair and impartial
"equity of treatment"

Rachel provides her thoughts on the recent
changes to YB. She says, "The NDIS has forced a
fundamental and radical shift in the landscape of
the disability sector and as an organisation we
have faced and successfully navigated
extraordinary challenges presented by the
national reform, unprecedented change and
rapid growth. The last year 3 years has seen
Yumba Bimbi settle into a new NDIS business
environment and mature in its transformation
agenda. I am really proud that as a team we have
created something that continues to be a vital
and valued service to the diverse communities of
the Central Highlands and Western Qld Region."

Rachel further describes what it is like to work
for a unique organisation, "It really is a privilege
to lead a dynamic organisation in a time of
national reform and to continue to fulfill our
united desire and mission to make a positive
contribution to the broader community through
the provision of specialised and contemporary,
high quality and sustainable services. Being
witness to extraordinary changes in the lives of
people with disability as a result of our services
is always so incredibly rewarding."



Image from Left: Kerri, Katrina and Rachel 

.

Katrina Smith, Manager of Accommodation
Services, discusses that as a result of the
dramatic changes in supports for participants
through the NDIS, she is approaching the next
chapter with excitement and enthusiasm. Katrina
expresses, "There are so many opportunities for
the organisation to continue to diversify and
bring something else to the community."  The
changes through the NDIS are allowing more
choice and control for participants which fosters
greater autonomy and authentic and
individualised service supports. This is an
essential part of Katrina's role as Manager; to
guide Support Workers in their efforts to ensure
this is occurring for our YB participants.

Katrina comments on the rewarding aspects of
her role which include, "Watching both staff and
clients grow. I feel privileged to have the
opportunity to be part of peoples lives." Not
every organisation can put their hand up and
state they are helping every facet of a person's
life; from in-home care; to supporting a person
with their health and wellbeing; along with
improving job opportunities, living independently
and of course, connecting and socialising with
peers. The amount of supports required might
be minimal for some participants, but also
extremely relied on for others. Any supports that
YB provide is positively affecting an individual
with disability.

Kerri Downie, Manager of Client Services, reflects
on the influential role she plays in the
community. Kerri comments, "When you work in
disability services, you have a profound impact
on someone's life. You're providing care and
support to someone who needs it most, as well
as helping them to become more independent
and confident in their own abilities. Every day is a
chance to do something different and make a
difference.

working in the disability
sector is immensely fun,
sometimes challenging,
but always rewarding

and enjoyable."Yumba Bimbi is confident that the specialist
disability services offered will continue to be
viable and valued well into the future. In 2019, a
new strategic plan was developed that will see
Yumba Bimbi continue in its vision to be a vibrant
people focused organisation, providing a range of
sustainable social solutions. The vision will see us
offer a broad range of services services into the
near future which will continue to add social
value to our region. The combined YB
experiences of the Managers, Katrina (13 years);
Kerri (9 years) and Rachel (18 years), makes
certain the organisation will continue to prosper.
Yumba Bimbi is well and truly in good...no, great
hands.



OUR SERVICES

1

A S S I S T A N C E  T O  A C C E S S
T H E  C O M M U N I T Y

2 A S S I S T A N C E  W I T H
D A I L Y  L I V I N G

3

4
C E N T R E - B A S E D  G R O U P S

5 G R O U P - B A S E D
C O M M U N I T Y  S U P P O R T

Yumba Bimbi provides
supports for people with
an NDIS plan through

Phone us on 4987 7933 to
see how we can help you.

S H O R T - T E R M
A C C O M M O D A T I O N

S U P P O R T -
C O O R D I N A T I O N

2 4  H O U R  S U P P O R T E D
A C C O M M O D A T I O N

10

12

14

A S S I S T A N C E  W I T H  S E L F
C A R E

I M P R O V E D  H E A L T H  
A N D  W E L L B E I N G

I M P R O V E D  D A I L Y
L I V I N G  S K I L L S

7

6

I M P R O V E D  L I F E  C H O I C E

I N C R E A S E D  S O C I A L  A N D
C O M M U N I T Y  P A R T I C I P A T I O N

T R A N S P O R T
138

9

11

P L A N  M A N A G E M E N T

. . . W I T H  A  V E R Y  E X C I T I N G  N E W
A D D I T I O N  T O  O U R  S E R V I C E S
C O M I N G  S O O N . . . S T A Y  T U N E D !
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Fun Facts: "I love reading and studying. My best holidays have
been those travelling around Australia with our Caravan. I have
visited 5 of the 8 capital cities of Australia and plan to visit the

other 3 in the not too distant future."

History and Family Life: Debbie was born in England, moved
to South Africa at the end of 1974 and moved to Emerald in

2010. Debbie lives with her husband Ray and has 2 daughters.
She recently became a Nanna.

Characteristics: Empathetic, patient, understanding, organised
and a good leader.

Qualifications: Bachelor of Arts Degree, courses in Book
Keeping, Accounting, Child Care, Diploma of Management, and
has gained many certificates and accreditations relating to the

disability sector.  
 

Why YB? "It took me 50 odd years to find my special calling.
Without a doubt, the best part of working for YB is watching our
clients achieve what they do on a daily basis and experiencing
their happiness at being involved in our community. I also love
that no day is ever the same as the previous, nor will it ever be

the same as the next one."

Senior Support Worker

DebbiePrior to social distancing measures,
employees of Yumba Bimbi had the
opportunity to attend a workshop with
Dr Matt Capp in Emerald. The focus of
this workshop was to share knowledge
around inclusive practices for children
with Autism in the school environment.
Dr Matt Capp provided research based
information around Autism and
offered useful strategies which YB
employees are able to utilise in our
every day interactions with children
who have Autism.

Revisiting theories 

in relation to practice

What does a duck say at Coles 
when it goes shopping?

PU T  I T  ON  MY  B I L L !



We understand you may be feeling anxious and
concerned about your personal well-being and
getting the support you need through the NDIS
during the pandemic. We are working with NDIS
providers so that they understand what they need to
do to continue to support you.
We have created a webpage for NDIS participants
where you will find information about coronavirus
(COVID-19), what you can do to look after yourself,
and the ways we are working with NDIS providers to
make sure they understand what they need to make
sure you get the support you need during the COVID-
19 pandemic.
We have also developed information for people with
disability, including a fact sheet for participants
with more information, including your rights, what
you can expect from your NDIS providers, how to
make a complaint, resources available from the NDIA,
and where to find more information and resources
about COVID-19. This fact sheet is also available in
East Read and Auslan formats, and in 11
community languages.

What is the NDIS Commission
doing to respond to the
COVID-19 pandemic?

How is the NDIS Commission
supporting NDIS participants?

We have created a dedicated Coronavirus (COVID-
19) information webpage, which contains links to
updates, training, alerts and other resources.
We are also issuing alerts to registered providers
with information about the impact of COVID-19, and
reminders of their obligations to provide supports to
NDIS participants in a safe and competent manner,
including managing and mitigating risks to NDIS
participants and making any changes to supports and
services that are necessary to avoid risks.  Any
changes to a person's supports must always be made
in consultation with them.
Anyone wishing to receive our provider alerts with
information to help providers meet their obligations
to provide safe and quality services to people with
disability can subscribe to receive the provider
updates.
We have also created a COVID-19 webpage for
people with disability, containing links to
information and resources including a COVID-19 fact
sheet for NDIS participants.  The fact sheet is also
available in Easy Read and Auslan formats, and in 11
community languages.
We are working closely with the NDIA, Department of
Social Services and the Australian Government
Department of Health so that we all take a consistent
approach to the information available to people with
disability and support providers in a way that is based
on the latest health information.

All information above has been taken from the NDIS website. 
For further information, go to the NDIS website;

www.ndiscommission.gov.au.



Yumba Bimbi is familiar with
change and challenges; the

introduction of the NDIS in 2017
along with rapid growth within

the organisation has prepared YB
to be proactive and responsive to

both the planned and
unexpected.  After all, this is

where true growth and
innovation lies. This March
proved to be another grand
reshaping of operations and
service delivery as a result of
Covid-19. In a very short time

frame, every participant and all
employees had started

"Zooming" each other by
accessing services online. YB has
proven its resilience and tenacity

through a trying time. 

Fortunately for YB, it was anticipated last year that
technology and the use of mobile devices such as a
tablet would need to become an essential part of
every day workplace practices to ensure greater
efficiency. This futures thinking resulted in the
successful application of a Grant to purchase

Samsung Tablets. A Samsung tablet was given to
every employee and Board Member within the

organisation. In addition,  the introduction of a new
role of I.T & Communications was established. Sandy,
formerly a Senior Support Worker, with her depth of
knowledge around YB practices and service delivery,

along with her previous experience with I.T was
offered the position. 

Sandy made certain the Samsung tablets were
tailored to the needs of our organisation. This

included secure and robust security measures to
adhere to national privacy legislation; improved

communication tools; and streamlining systems. 

As Covid-19 approached, it was proven these devices
had become a tremendous asset to the organisation
as YB employees had the capacity to transition into

using Zoom. Had employees not been given a device,
the possibility to maintain normalcy through

employment and continued delivery of services may
have become difficult for an organisation with over 70

employees and 150 participants. 

"Zoom", where video conferencing, webinars and
meetings can be achieved through an online platform
has been a critical tool during the period of Covid-19.
Whilst socially distant, zoom sessions have ensured

essential health services such as physiotherapy,
occupational therapy, speech therapy and gym

sessions have continued. Group experiences such as
YB dance classes, art sessions, cooking classes and

gardening groups have all continued in a different but
still very rewarding way. Being able to see and
interact with peers has been key to supporting

positive mental health within our YB community.

A 
zooming 
success



Every sucess story is a tale
of constant adaptation,

revision and change.

Richard Branson

"

"

When asked how participants have responded to
zoom sessions, Niamh, a Senior Support Worker
comments, "They love it, they think it is a great
alternative. They still get to see their friends." In

addition, Niamh describes how the introduction of
zoom has taught participants a new skill. Niamh

explains, "It has been really good to see how quickly
participants have picked up on using zoom and how

they have been happy to go with the flow." The
positive attitude and collaborative efforts in

participants and employees has made the zoom
sessions run with ease.

Moving forward, the pleasantly unexpected
introduction of zoom has made YB reflect on the

value of zoom and how these sessions will continue
with participants who have particularly gravitated
towards this new medium of communication. For

example, one participant has responded extremely
well to occupational therapy sessions via zoom

despite previously accessing occupational therapy
sessions face to face. This has resulted in a

heightened interest in seeing his therapist through a
new lens, literally! This has opened new avenues for

success in his supports.

Supports have also increased for socially isolated and
remote participants across our rural and remote

communities whom YB provide assistance. "Clients
out west who are unable to visit friends and access

programs have been able to do this with zoom,"
comments Niamh. This alone is an incredible

achievement, bridging the social isolation gap by
using a new platform.

YB
COMMUNITY
CHAMPION

If you are an employer and want to
gain from people's different

backgrounds, skills, abilities and life
experience, contact Yumba Bimbi
Support Services on 4987 7933

Image: Kane with YB Community Champion, Glenda Bell

Niamh, states, "It was overwhelming at first, but we
had heaps of support from management and Sandy
which made it a lot easier. Everyone was in the same

boat and understanding of it all." A supportive,
trusting and open minded cohort of employees has

equated to success. YB are proud that without
hesitation, as an organisation, we embraced the

uncertainty and as a result have thrived. Zoom has
opened up further opportunities for diverse service

delivery to ensure our participants continue to achieve
life goals. We continue to be extremely excited for the

future and look forward to what lies ahead.



Image: Colette, YB Support Worker with her clay creation of what YB represents.



The month of May introduced Yumba Bimbi to its first ever online training day.
Facilitated by Managers Kerri and Katrina, the professional development day opened
up opportunities for our participants to look deeper into various topics. These
included NDIS Code of Conduct; YB Code of Conduct; Professional Boundaries; Food
Safety; Preventing, Reporting and Responding to Abuse, Neglect and Discrimination
Policy review and training; Diversity & Inclusion Policy and more. The day allowed for
robust discussions to take place. At YB, we believe when an organisation takes the
time to engage in meaningful conversations, with ample time for dialogue, then
personal and professional growth is always an outcome. This ensures continued
excellence within YB's workplace practices and culture.
 
The day also ignited our artistic side by challenging each employee to create
something that reflected what YB means to them. The results were both humbling
and reassuring for the organisation to hear (and see) as employees created clay
representations of what being a part of YB means to them. Lucy. M, a Support
Worker, sculpted in clay the words,"My Happy Place."  

"The training day was very well thought
out, especially when having to coordinate
so many staff to participate online. I

loved the clay exercise and moulded mine
into pizza to represent Yumba Bimbi

staff as all the toppings that come with
all different personalities and strengths,
and the base as the Yumba Bimbi

Leadership that holds us altogether who
elevates us."

Unpacking learning through

Whilst Riley, also a Support Worker manipulated clay into a rubix cube. Riley
commented, "It is made up of individual pieces in random order, but when all aligned,
it creates a master piece. I believe this represents YB as we are all individuals driven
by one passion, one focus." Nicky. M stated, "My clay butterfly represents a time for
change and the manifesting of goals. It symbolises the never ending cycle of life,
beauty, creativity and uniqueness and the love heart is for love." Lastly, Vas created a
home from clay. As she explains, "YB represents a home for people with disability." 

"Even though it was run a little
different this time around (and I

missed catching up with everyone), I
was really impressed with how easy
everything was to access and content
that was given was really good. The

added bonus was being able to
complete the training day with my fur

babies next to me!"

Bethany, YB Support WorkerJess, YB Support Worker

our YB professional development day

These were a few of the many works of art developed during this session. The
messages being conveyed in this time were of optimism, resilience and a deep sense of
belonging. At YB, we genuinely believe we have the most incredibly dedicated, flexible
and influential Support Workers. Whilst the Professional Development day was unique,
the collaboration and commitment to learning and growth was very much present. We
look forward to being able to gather as one grand team in the near future.



Yumba Bimbi Support Services
DIVERSITY AND INCLUSION POLICY

Promoting diversity and inclusion

filling employment based on merit
fostering an inclusive environment respectful of all cultural backgrounds and beliefs
fostering a workplace culture that is inclusive and embraces individual differences
fostering a physical and cultural environment that encourages participation
consulting participants, carers, family members, community groups, and other organisations on the needs of individual participants
supporting and encouraging each participant to be part of the community
ensuring participants have access to the same facilities and services as the rest of the community
supporting participants with opportunities to socialise and build enduring relationships within their local communities
providing supports and services in a way that is culturally responsive.

Diversity and inclusion is promoted by:

Supporting  participants from CALD backgrounds

where possible, recruit/match workers with the same background as the participant
ensure all workers supporting the participant are trained in or are aware of how to provide services in a culturally sensitive way. 

When providing services to participants from CALD backgrounds, we will:

support the participant to bring a family member or carer who can speak English, or
arrange an interpreter from an interpreting service if no family member/carer is available.

When organising planning and review meetings with participants from CALD backgrounds who do not speak English, we will:

Supporting participants that identify as LGBTQI+

foster an environment where other participants feel safe to express and develop their gender identity and/or sexual orientation
acknowledge that, as with other participants, LGBTQI+ people have the right to voice their views on issues that affect them
avoid assuming a participant's or employee's gender and sexual orientation
use inclusive and respectful language when speaking to or about LGBTQI+ individuals
include information about LGBTQI+ issues during worker training
identify and challenge any discriminatory beliefs if they are present
provide resources that help participants understand their identity
where appropriate, refer participants to relevant LGBTQI+ support services if required (e.g. local social spaces)
ensure that we observe appropriate levels of confidentiality regarding participants' and employee's information, including
information about their gender identity and or/sexual orientation.
respect participants' right to not disclose their gender and/or sexual orientation.

We recognise that LGBTQI+ people are a diverse group that is comprised of a variety of sexual and gender identities. People with
diverse gender and/or sexual identities may be more vulnerable to abuse, isolation, mental health conditions and other problems
associated with discrimination. Therefore, we are committed to ensuring our services are inclusive and respectful. To support
participants that identify as LGBTQI+ we will:

Introduction

gender
age
language
ethnicity
cultural background
disability
sexual orientation
religious beliefs
family responsibilities.

This policy aims to support and promote an inclusive environment that recognises, respects and values the individual differences of all
people engaged with our services including participants and workers. These individual differences can include:

attract and retain employees from a wide pool of talent
foster a culture that reflects our values and is open to all
improve innovation, creativity and inspire worker engagement and satisfaction
improve the connection between our people and the people we support.

In our workforce, diversity is an important resource as it helps us:

When supporting participants, being culturally responsive is an important part of providing person-centred supports. Person
centredness means that supports are "person focused" rather than "service focused" and culturally responsive means we are able
to interpret, define and respond to the individual cultural needs of each participant.



S HA K E&BA K E
STA L L

Yumba Bimbi's Shake & Bake group spent time developing the concept
of selling their sweets to the local community of Emerald. Headed by the
wonderful Support Worker Janette, the Shake & Bake Team utilised their

time to learn what sweets they would like to bake; the ingredients
required; purchasing the ingredients; and lastly, selling their sweets. 

The Saturday morning stall was a                  success! The Shake & Bake
Team worked incredibly hard to achieve all they did. Janette expressed, 

It was our last social event before Covid restrictions were in place. YB is
super proud of their achievements and we cannot wait until we are able

to hold another stall! 

  huge

YB have 
upgraded! We have leased a new vehicle and we love it!

"In the 7 years that I have been a Support

Worker, this has been my proudest moment."



Clay's
Corner

Clay, who accesses services
through Yumba Bimbi is joining the
Yumba Yarn production team by
becoming a guest interviewer. But
before we hand the microphone to
Clay, we thought we should get to
know him a little more. 

Tell us your name and describe yourself?
Hello, my name is Clay Reimer and I am the
athletic type which means I love different types
of sports. I am not really fussed on what sport!

What has your experiences been like at YB?
Well at first I was nervous as I didn't know what
it was going to be like. I personally thought it was
going to be crazy with all the programs going on
and thought it would be strict. But as a matter of
fact, it was the complete opposite. I quite enjoy
all the carers, each of the programs, and the
members. Everyone is quite friendly and
outgoing. I also found it easy to make friends as
well as easy to adapt to once I started doing it all.

What are some things you are interested in?
Well I really enjoy a variety of  sports such as
rugby league and soccer. I also love
basketball and I am known as "The half
court king". I can shoot a goal from half way
in the court.

I quite enjoy beautiful paintings of any sort
and I also love to be artistic; I really  like
drawing. 

What is your favourite part about being
involved with YB?
My favourite part about Yumba is some of the
support staff which I have made good
connections with. I have become close friends
with them and it feels easy to get along with
them and I really enjoy their company.

Clay was overcome with so much joy and
gratitude to have the opportunity to take part
in the 'behind the scenes work' of the Yumba
Yarn. Clay's endearing nature and how he is
respectful of others will ensure there is a
warmth and kindness to each interview. We
welcome Clay as our Guest Interviewer and
Chief Distributor of the Yumba Yarn. We look
forward to collaborating in the next edition!



Having fun
Hawaiian Style
The Yumba Dance Club, also known as                     (named by Yumba
Bimbi participants), have not let social distancing and Covid-19
impact on the enthusiasm, joy and physical movement of the
group. Participants had a blast in their Hawaiian themed clothing
and learned a few new dance moves from traditional Hawaiian
dance. Lets just say participants had A LOT of fun!

This Anzac Day, YB participants
through the help of their Support
Workers, gathered resources from
their gardens and beyond. The
results were uniquely crafted
wreaths which were laid out in
participants driveways and on their
doors to pay respects to all service
people, past and present.

 Yance

Anzac Day 2020

Lest we forget

L: YB participant Kayne with Support Worker Channy 

L: Support Worker Janette with YB participant
Courtney

L: Support Worker Liam with YB participant Clay

YB participant Ana

YB participant Bruce



Y U M B A  B I M B I
S U P P O R T  S E R V I C E S

Providing Supports for individuals across the 
Central Highlands and Western Qld Region 

for over 20 years. P:  4987 7933


